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hcl Insights, Inc., formerly, hcl.com Inc. (hcl) Achieves HITRUST Risk-Based, 2-year

Certification Demonstrating the Highest Level of Information Protection Assurance
HITRUST Risk-Based, 2-year (r2) Certification validates hc1 continues its commitment to strong cybersecurity
and protecting sensitive data following hcl first achieving the HITRUST Based, 2-year (r2) Certification in
December 2021.

INDIANAPOLIS, March 12,2024 — hcl Insights, Inc., the leader in identifying real-time insights and risk
signals in complex laboratory data, today announced the hcl Platform® hosted at Amazon Web Services
(AWS) and the hcl corporate headquarters in Indianapolis has earned Certified status for information
security by HITRUST. hcl first earned Certified status for information security by HITRUST in December 2021.

HITRUST Risk-based, 2-year (r2) Certification demonstrates that the organization’s hcl Platform® residing at
Amazon Web Services (AWS), the hc1l office located in Indianapolis, IN, and the Amazon Web Services (AWS)
(Data Center) managed by Amazon Web Services (AWS) has met demanding regulatory compliance and
industry-defined requirements and is appropriately managing risk. This achievement places hcl in an elite
group of organizations worldwide that have earned this certification. By including federal and state
regulations, standards, and frameworks and incorporating a risk-based approach, the HITRUST Assurance
Program helps organizations address security and data protection challenges through a comprehensive and
flexible framework of prescriptive and scalable security controls.

“Organizations like hcl are continually under pressure to address current and emerging threats and meet
complex compliance, information protection, and privacy requirements. Earning the HITRUST r2
Certification required hcl to demonstrate compliance with over 550 unique controls within privacy, security,
and data management, to name a few,” said Shelly Simeone, SVP, Legal and Chief Compliance Officer at hc1l.
“We are pleased to continue to provide to our customers the highest standards for data protection and
information security by achieving the rigorous HITRUST r2 Certification.”

“Without consistency, transparency, and reliability, an information security assessment can’t provide the
requisite level of assurances needed to make important business decisions. That’s why we focus on
producing the highest quality reports available,” said Vincent Bennekers, Vice President, Quality at HITRUST.
“Achievement of a HITRUST r2 Certification is an assurance that hcl takes compliance and information risk
management seriously.”
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About hcl

hcl Insights™ (hcl) is the leader in identifying real-time insights from complex laboratory data. hc1 solutions optimize
laboratory operations for thousands of locations and inform testing and treatment decisions for millions of patients.
Over more than 10 years, flagship hcl solutions, now known as hcl Performance Analytics™ and hcl Operations
Management™, have helped forge a broad set of lab and health system partnerships with their ability to unlock
actionable, real-time insights to increase efficiency and reduce costs. hcl continues to develop new solutions that
improve patient care, bringing us closer to achieving our mission: Right Patient. Right Test. Right Prescription. To learn
more about our proven approach, visit hcl.com and follow us on LinkedIn.
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